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RUGGEDIZED SOLUTIONS

TODAY'S CHALLENGE

Electronic devices have become an integral part of
various industries. However, frequent use in
demanding environments that face extreme
temperatures, vibrations, and shocks can lead to
device failures, impacting productivity and
efficiency. In the face of such challenges,
ruggedized devices emerge as the ultimate
solution, offering unwavering resilience.

The System Integration Operating Center (SIOC)
specializes in delivering ruggedized solutions that
include professional-grade products and seamless
integration services, with a laser focus on Defense,
Public Safety, Utilities, Transportation & Logistics,
Industrial Manufacturing, and Agriculture.

THE SIOC ADVANTAGE

At the SIOC, we are dedicated to streamlining your
projects and guaranteeing their success. By taking
responsibility for every step, we liberate you from
the complexities of managing multiple suppliers
and communication hurdles. We prioritize your
needs with a quick response, addressing inquiries
and issues within 24 hours. With our firm
commitment to high standards, rest assured that
our premium quality products will consistently
meet or exceed your expectations. Furthermore,
our extensive range of fully customizable solutions
will empower your business to thrive.



www.spintegration.com.tw

PROFESSIONAL-GRADE PRODUCTS

* Built to Endure, Engineered to Excel

Rugged products are the answer to demanding environments and challenging conditions.
We offer a suite of robust features that set us apart:

@ Durability against Drops and Impacts @ Protection against Dust and Water
@ Performance in Extreme Temperatures @ Usability in Outdoor Environments
@ Resilience to Vibrations and Shocks @ Reliability in Remote and Hazardous Areas

» A Diverse Range of Solutions

With the ability to cater to dedicated professionals across diverse industries, our extensive array
of ruggedized solutions has you covered:

Rugged Computing Devices: servers, laptops, tablets, NAS, phones, and other handheld devices
deliver unmatched performance and reliability, no matter where your operations take you.

Rugged Accessories: office docks, vehicle docks, and printers provide enhanced productivity
with superior durability to excel in the most demanding environments.
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Partnering for Success

Leveraging the expertise of our seasoned team, we partner with global ruggedized product
manufacturers to deliver solutions that exceed your expectations at competitive prices:

Tailor-made designs: we are able to provide fully customized designs that are tailored to
your exact requirements.

Cutting-edge technologies: with an extensive network of connections, we have access to
the latest advancements in technology, allowing us to deliver state-of-the-art solutions.

Quality assurance: we only work with the best suppliers in their respective fields,
guaranteeing the highest quality for your ruggedized solutions.

Advantageous lead times: we negotiate with our suppliers to seamlessly align with their
portfolios, ensuring timely delivery that meets your project deadlines.

INTEGRATION SERVICES

Optimize Your Operations

With constantly changing technology and systems, the need to seamlessly connect and
coordinate them has become paramount. Whether it's integrating software applications for
streamlined business processes or linking hardware systems for better control and monitoring,
you need a dedicated team with the right expertise to implement your professional-grade
products.

The SIOC extends beyond hardware to provide holistic integration services that are fully
customized to your unique and precise needs. We ensure robust solutions with state-of-the-art
technology even in the most challenging and intricate environments.

Complete Your System with Specialized Technologies

We have the ability to provide you with all the tools necessary to fully integrate. Our goal is to
create a unified and efficient system that leverages the capabilities of specialized technologies
while minimizing disruptions and maximizing benefits, including:

Customer-Facing Technologies: self-checkout machines, self-service kiosks, digital signage
systems, and information kiosks.

Healthcare and Education Technologies: smart medical systems and digital teaching tools.

Payment and Service Automation Technologies: catering intelligent service systems and
automatic pay stations.



» Overcome Business Challenges

Your success is our success. Our seasoned team actively advises and participates in the
integration of distributed products to guarantee seamless system integration, which in turn can
garner immediate results to your business:

Improved information flow: smooth data sharing between systems ensures that accurate and
up-to-date information is readily available.

Higher quality of business operations: automated processes reduce errors and create
streamlined workflows for better operational quality.

Increased employee productivity: automation and access to real-time data via integration free
employees from repetitive tasks and help them make faster, informed decisions.

Reduced operational costs: integration lowers IT and maintenance costs while increasing
efficiency through streamlined processes, resulting in cost savings.

Enhanced operational capabilities via timely information:
faster access to crucial data enables quicker responses to changes and improved customer
service.
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